
Final –Pg. 1 

 

Patient How To:  
 Android Phones 

Error: 

Browser Incompatibility Warning 

Step 1.  Go to Settings. This can be done two ways (a -or- b).  

a. Tap settings icon from Home Screen  

b. Tap and pull down the top of your screen  

How to Change Default Apps  

*Instructions below may vary by Android version.  

Step 2.  Find Apps  

24/7 “Dr. First” Backline Customer Support  

1-866-990-0684 
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Step 3.  Tap Option Menu (three dots on top right 
corner)  

 

Step 4.  Select Default Apps   

Step 5.  Check your default Browser app. For this ex-
ample, Samsung Internet Browser is default browser.  

Step 6.  Change the default browser to Chrome 
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